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9. No harsh or inhumane treatment is allowed

10.A. Environment 2-Pillar

10.B. Environment 4-Pillar

10.C. Business ethics

Attachments
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(1) A SMETA audit was conducted which included some or all of labour standards, health and 

safety, environment and business ethics. The SMETA minimum requirements were applied and the 

SMETA auditor manual was followed. The scope of workers included all types at the site e.g. direct 

employees, agency workers, workers employed by service providers and workers provided by 

other contractors. Any deviations from the SMETA methodology are stated (with reasons for 

deviation) in the SMETA declaration.


The audit scope includes an assessment of the Workplace Requirements and the Management 

Systems Assessment against the code areas below.


2-pillar audits include:


Labour standards:


0. Enabling accurate assessment


1. Employment is freely chosen 


1.A. Responsible recruitment and entitlement to work


2. Freedom of association and right to collective bargaining are respected


4. Child labour shall not be used


5. Legal wages are paid


5.A. Living wages are paid


6. Working hours are not excessive


7. No discrimination is practiced


8. Regular employment is provided


8.A. Sub-contracting and homeworkers are used responsibly


9. No harsh or inhumane treatment is allowed


Health and safety:


3. Working conditions are safe and hygienic


Environment:


10.A. Environment 2-pillar 


4-pillar audits include, in addition to the above:


Environment:


10.B. Environment 4-pillar  


Business ethics:


10.C. Business ethics 


 Where appropriate, non-compliances or non-conformances were raised where either local law 

or the base code were not met, and recorded as non-compliances on both the audit report, CAPR 

and on the Sedex Platform.


 Any non-conformance against customer code shall not be uploaded to Sedex, but sent directly 

to the customer in question.

(2)

(3)

Audit content
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Audit details
 

Site details

Sedex site reference ZS419834502 Site name ASIR GROUP IHRACAT
ANONIM SIRKETI

Business name ASIR GROUP IHRACAT
ANONIM SIRKETI

Site address Ziya Gökalp, 10. Caddesi,
İkitelli
Osb/Başakşehir/İstanbul,
Turkey
34 PORTALL PLAZA NO:7D/5
ISTANBUL
TR
34944

Audit details

Sedex company reference ZC419834169 Auditor company name GSCS International Ltd

Audit company address LG Building, Plot No-215-389
LG Building, UMM Ramool,,
Dubai,
AE, 215389

Date of audit 2026-04-27 Audit conducted by Umit Uzuner

Audit pillars Labour Standards | Health and safety | Environment 4-Pillar | Business ethics

Time in and out Day 1

In 12:00

Out 17:25

Day 2

In 08:55

Out 17:10

Day 3

In 09:05

Out 17:00

Audit type Periodic
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Was the audit announced? Semi announced

Was the Sedex SAQ available for
review?

Yes

Who signed and agreed CAPR? Aykut Acar / Director

Any conflicting information SAQ/Pre-
Audit Info

No

Is further information available? No

Audit attendance

Senior management Worker representative Union representative

A: Present at the opening meeting? Yes Yes No

B: Present at the audit? Yes Yes No

C: Present at the closing meeting? Yes Yes No

Reason for absence at the opening
meeting

The worker representatives was present at the opening meeting. Union membership is not
legally compulsory in Turkiye. The company has an open attitude towards union
membership. It has been observed that the company does not have Union membership,
but there is a worker representative by making worker representative elections within the
scope of Occupational Health and Safety.

Reason for absence during the audit The worker representatives was present at the audit. Union membership is not legally
compulsory in Turkiye. The company has an open attitude towards union membership. It
has been observed that the company does not have Union membership, but there is a
worker representative by making worker representative elections within the scope of
Occupational Health and Safety.

6
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Contents Findings →



Reason for absence at the closing
meeting

The worker representatives was present at the closing meeting. Union membership is not
legally compulsory in Turkiye. The company has an open attitude towards union
membership. It has been observed that the company does not have Union membership,
but there is a worker representative by making worker representative elections within the
scope of Occupational Health and Safety.
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SMETA declaration
 

Auditor team

SMETA declaration I declare that the audit underpinning the following report was conducted in accordance with
SMETA Minimum Requirements and the SMETA Auditor Manual.

1. Where appropriate non-compliances/ non-conformances were raised against the Base Code and
local law and recorded as non-compliances/ non-conformances on both the audit report, CAPR
and on the Sedex Platform.

2. Any non-conformance against customer code alone shall not be uploaded to Sedex, and will be
shared directly with the customer in question.

This report provides a summary of the findings and other applicable information found/gathered
during the social audit conducted on the above date only and does not officially confirm or
certify compliance with any legal regulations or industry standards. The social audit process
requires that information be gathered and considered from records review, worker interviews,
management interviews and visual observation. More information is gathered during the social
audit process than is provided here. The audit process is a sampling exercise only and does not
guarantee that the audited site prior, during or post–audit, are in full compliance with the Code
being audited against. The provisions of this Code constitute minimum and not maximum
standards and this Code should not be used to prevent companies from exceeding these
standards. Companies applying this Code are expected to comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, to
apply that provision which affords the greater protection. The ownership of this report remains
with the party who has paid for the audit. Release permission must be provided by the owner
prior to release to any third parties.

Any exceptions to the SMETA
Methodology must be
recorded here (e.g. different
sample size)

None

Lead auditor Umit Uzuner APSCA Number 32200755

Additional auditor

Date of declaration 2026-04-29
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Site representation

Declaration I acknowledge that details from this report can change during the review process and that I will
be given the opportunity to dispute the content once the review has been published.

Full name Aykut Acar

Title Director

Date of declaration 2026-04-29
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Summary of findings
 

Code area Workplace requirement Area of NC Finding

3. Working conditions are safe
and hygienic

3.R Provide clean and secure toilets, wash ar... Local law NC ZAF601421048

5. Legal wages are paid 5.B Ensure that workers receive the insurance... GE ZAF601421049

5.B Ensure that workers receive the insurance... GE ZAF601421050

6. Working hours are not
excessive

6.A Ensure working hours (including overtime)... Local law NC ZAF601401928

6.A Ensure working hours (including overtime)... Local law NC ZAF601421051

6.B Ensure workers receive all legally requir... Local law NC ZAF601421052
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Management systems

 
 

Policies and
procedures

Resources Communication
and training Monitoring

1. Employment is freely chosen

1.A. Responsible recruitment and
entitlement to work

2. Freedom of association and right to
collective bargaining are respected

3. Working conditions are safe and
hygienic

4. Child labour shall not be used

5. Legal wages are paid

6. Working hours are not excessive

7. No discrimination is practiced

8. Regular employment is provided

Not addressed

Fundamental improvements required

Some improvements recommended

Robust management systems
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Policies and
procedures

Resources Communication
and training Monitoring

8.A. Sub-contracting and homeworkers
are used responsibly

9. No harsh or inhumane treatment is
allowed

10.A. Environment 2-Pillar

10.C. Business ethics

Not addressed

Fundamental improvements required

Some improvements recommended

Robust management systems
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Site details
 

Company and site details

Sedex company reference ZC419834169

Sedex site reference ZS419834502

Company name ASIR GROUP IHRACAT ANONIM SIRKETI

Business ownership type AGENT_OR_RETAILER

Site name ASIR GROUP IHRACAT ANONIM SIRKETI

Site name in local language ASIR GROUP IHRACAT ANONIM SIRKETI

GPS location GPS address Başakşehir 13. Cadde 34 Portall Plaza 3
D:No: 7D/5, İkitelli OSB, 34494
Başakşehir/İstanbul

Coordinates 41.09551637783449,
28.800727949203043

Is the worksite in a remote location, far
from habitation?

No

Site contact Contact name AYKUT ACAR

Job title Director

Phone number +902124387550

Email a.acar@asirgroup.com
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Company and site details

Applicable business and other legally
required business license numbers and
documents

Business License obtained from Istanbul İkitelli Organised Industrial Zone Directorate:
20.04.2022 - 2022/399 - 1568 m2 and 20.04.2022 - 2022/400 - 7467 m2,

Fire Brigade Permit Letter obtained from Istanbul İkitelli Organised Industrial Zone Fire
Brigade Headquarters: 07.02.2019 - 230 and 07.02.2019 - 231 and 07.02.2019 - 232
and 07.02.2019 - 233(The permit has been issued in the name of the building owner
and is valid provided that no alterations or modifications are made to the building).

Building Occupancy Letter obtained from Istanbul İkitelli Organised Industrial Zone
Directorate: 02.06.2010 - 2010/008 - 77291,25m2 (shared building),

Tax Certificate obtained from Revenue Administration 30.12.2021 - 0861425047,

Sign Letter obtained from Notary Public Bakirkoy No. 54; 15.01.2026 - 01002,

Trade Gazette published from Turkish Official Gazette; 05.03.2026 - 11536,

Environmental Assessment Out of Scope Letter obtained from Provincial Directorate
of Environment and Urbanisation: 31.03.2022 - E-71280893-220.03-3290133,

Environmental Permit Out of Scope Letter obtained from Provincial Directorate of
Environment and Urbanisation: 25.12.2023 - E-59061333-150.01-8316737,

Wastewater Connection Letter obtained from Istanbul İkitelli Organised Industrial
Zone Directorate: 29.11.2023 - 2023/9922
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Site activities

Site function Finished Product Supplier

Other

During onsite audit with management interview and with legal documents review it
was observed that Facility is an e-export company.

Site activities Primary Retail sale of carpets, rugs, wall and floor
coverings in specialized stores

Secondary

Other

Product type Facility is an e-export company, they buy products and sell/export them. Their
product group are; home textile, garment, furniture, houseware.

Process overview Facility is an e-export company, they buy products and sell/export them. Their
product group are; home textile, garment, furniture, houseware. The main operations
are: purchased goods are stored. Goods purchased in bulk are subsequently
repackaged according to order quantities and the countries to which they are sold.
The facility’s main processes are warehousing, quality control and packing. Due to the
nature of the processes carried out at the facility, there is no production line.
Operations within the facility are carried out manually, and the main equipment used
consists of storage racks and forklifts.

What level of mechanization best
describes the work at this site?

Fair mechanisation / manual Labour

Site scope

Is the audited site a physically
continuous area?

Yes

What is the area of audited site to its
boundary?

7467m²
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Site scope

Building 1 Last construction works on site 2010

If building is shared, provide details During onsite audit with management
interview, site tour and legal documents
review it was observed that facility was in
a shared building. Total shared building
area was 77291 m2 and facility's own area
was  7477 m2. All the facilities within the
building have their own designated areas,
and the entrance and exit doors, offices,
break areas and workspaces are
completely separate. There are different
facilities located within a single building.

Number of floors 5

Description of floor activities Ground Floor; Car Parking Floor
1st Floor; SERBSET AKSESUAR (Zipper
Production), TESCA(Faucet and Tap
Fittings Manufacturing), YUDA(Cargo
company), MOTOR AŞİN(Auto Parts
Saling), MUTLUSAN(Electrical Equipment
Production)
2nd Floor; ASIR GROUP(Warehousing,
Quality Control, Packing, WC, Dressing
Room), ÖZAK TEKSTİL(Denim Garment
Production)
3rd Floor; ASIR GROUP(Warehousing,
Quality Control, Packing, WC, Dressing
Room, Doctor Room, Offices, Meeting
Rooms, Canteen and Eating Area)
4th Floor; ARAS KARGO(Cargo company).

Is there any difference between the site
scope of the audit and the Sedex site
profile?

No
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Site scope

Does the scope of the audit subdivide
any building or is limited to particular
processes, products or businesses
within the physical site?

No

Is any activity conducted onsite not
included within the scope of the audit?

No

Worker accommodation and transport

Are there any site-provided worker
accommodation buildings?

No

Does the site organise worker transport
to the worksite?

Third party

During onsite audit with management and workers interview it was observed that
facility provides free transportation to all workers with third party organization. With
contract review between facility and third party company; it was observed that
transportation company name was; AYGÜN GRUP TURİZM and contract start date:
01.01.2026 valid until 01.01.2027.

Work patterns

Approximate workers on site per month
(% of peak)

January 90-100% February 90-100%

March 90-100% April 90-100%

May 90-100% June 90-100%

July 90-100% August 90-100%

September 90-100% October 90-100%

November 90-100% December 90-100%
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Work patterns

Is there any night shift work at the site? Yes

During onsite audit with management and workers interview and procedures review it
was observed that facility has 1 working hours scheme, working hours, 2 shifts
system; 08:00-17:00 (daily rest times; 10:00-10:15, 12:30-13:30, 15:00-15:15), 16:00-
01:00 (daily rest times; 20:00-21:00) and 22:00-22:10 daily and 23:10-23:30). Workers
work 7.5 hours in a day, Monday to Saturday, 6 days and 45 hours in a week. Sunday
is the weekly holiday. According to the legal requirements, 16:00 to 01:00 shift is a
night shift.

What night shift audit activities were
conducted?

Management interview(s)

Interviews conducted during day shift (rotated workers)

Documents reviewed in the sample

What percentage of the workforce,
including temporary and agency
workers, work during the night shift?

33%

Was the audit conducted across all shift
times, and did it include a representative
sample of workers from each shift time
in interviews and sampling?

Yes

During onsite audit, all shifts workers were sampled and review their payment and
time records and personnel files. Also interview with sampled workers who were in
shift during audit hours.

Site assessments

Does this site hold any certifications that
address labour standards, human rights,
corruption or environmental impact?

ISO 45001 (OHS), ISO 14001 (Environmental management), Other management
system certification

ISO 9001:2015 valid until: 07.08.2026 and ISO 14001:2015 valid until:07.08.2026 and
ISO 27001:2022 valid until:08.03.2027 and ISO 45001:2018 valid until 03.06.2026.
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Site assessments

Has the site assessed for negative
impacts on the human rights, lands,
resources, territories, livelihoods or food
security of indigenous peoples or the
local community?

No

The site has no negative impacts on the human rights, lands, resources, territories,
livelihoods or food security of indigenous peoples.

Has there been a Human Rights Impact
Assessment (HRIA) conducted within the
last three years at this site?

No

Human Rights Impact Assessment (HRIA) not conducted within the last three years
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Worker analysis
 

 

Gender disaggregated data available Men and women

Worker totals

Men Women Other Total

Number of workers 84 (94.4%) 5 (5.6%) - - 89 (100%)

Workers by type

Men Women Other Total

Permanent workers (employees) 51 (91.1%) 5 (8.9%) - - 56 (62.9%)

Temporary or fixed term employees 33 (100%) 0 (0%) - - 33 (37.1%)

Agency or subcontracted workers 0 - 0 - - - 0 (0%)

Seasonal workers 0 - 0 - - - 0 (0%)

Self-employed workers 0 - 0 - - - 0 (0%)

Informal workers including home
workers

0 - 0 - - - 0 (0%)

Apprentices, trainees or interns 0 - 0 - - - 0 (0%)

* % of total workforce
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Migrant workers

Men Women Other Total

Domestic migrant workers 0 - 0 - - - 0 (0%)

International migrant workers 33 (100%) 0 (0%) - - 33 (37.1%)

Total migrant workers 33 (100%) 0 (0%) - - 33 (37.1%)

* % of total workforce

Where workers have migrated internally,
list the most common internal states
workers have moved from

During onsite audit with management and migrant workers interview and with sample
migrant workers' personnel files, facility's personnel list review it was observed that
there were Syrian, Egyptian and Chinese (Uyghur Turk) workers in the facility.

Workers by age

Men Women Other Total

18 - 24 years old 18 (100%) 0 (0%) - - 18 (20.2%)

15 - 17 years old 4 (100%) 0 (0%) - - 4 (4.5%)

Under 15 years old 0 - 0 - - - 0 (0%)

* % of total workforce
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Is the worker analysis data relevant for
peak season and current to the audit?

Yes

Please list the nationalities of all workers,
with the three most common
nationalities listed first

Turkish
Syrian
Egyptian

Most common nationalities as approximate % of workforce

Men Women Other Total

Egyptian 1% 0% - 1%

Syrian 35% 0% - 35%

Turkish 58% 5% - 63%

Workers by remuneration type

Men Women Other Total

Workers paid per unit (piece rate) 0 - 0 - - - 0 (0%)

Workers paid based on a mix of 'piece
work' and hourly rate

0 - 0 - - - 0 (0%)

Workers paid hourly / daily rate 0 - 0 - - - 0 (0%)

Salaried workers 84 (94.4%) 5 (5.6%) - - 89 (100%)

* % of total workforce
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Workers by payment cycle

Men Women Other Total

Paid daily 0 - 0 - - - 0 (0%)

Paid weekly 0 - 0 - - - 0 (0%)

Paid monthly 84 (94.4%) 5 (5.6%) - - 89 (100%)

Other 0 - 0 - - - 0 (0%)

* % of total workforce

If other payment cycle entered, please
provide details

Not applicable. During onsite audit with management and workers interview and with
sampled workers' time in-out and payment records review in sampled 3 months, it
was observed that wages are calculated with hours but paid in a month.

People in managerial, supervisorial and administrative roles

Men Women Other Total

Employees in management positions 7 (58.3%) 5 (41.7%) - - 12

Supervisors or team leaders 6 (85.7%) 1 (14.3%) - - 7

Administrative staff 60 (58.3%) 43 (41.7%) - - 103
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Worker interview summary
 

 

 

Gender disaggregated data available Men and women

Which methods of worker engagement
were used?

Individual interviews
Group interviews

Digital worker survey participants

Men Women Other Total

Number of workers - - - -

Were any of the audit findings
attributable to the survey?

Was the interview sample representative
of all types of nationality and
employment types of workers?

Yes

Was the interview sample representative
of the gender composition of the
workforce?

Yes

Number and size of group interviews 4 groups of 5 workers.

Did workers understand the purpose of
the audit?

Yes

Were interviews conducted in
circumstances to ensure privacy, with
the confidentiality of the interview
process communicated to the workers?

Yes
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Was there any indication that workers
had been ‘coached’ in how they should
respond to questions?

No

What was the general attitude of the
workers towards their workplace?

Favorable

Attitude of workers

In which areas did workers raise
significant concerns or complaints?

Other (provide details)

Interviews with workers in the company and the examination of the complaint records
confirmed that they had no complaints or feedback about the company. It was stated
that they were satisfied with their company.

What did the workers like the most about
working at this site?

Communication (e.g. from management)
Connectivity (e.g. Wi-Fi)
Equal opportunities
Facilities (e.g. rest area, recreation, canteen)
Freedom of movement
Hours worked, rest days or breaks
Job security
Pay
Social activities and events
Social dialogue (e.g. freedom to associate)
Transport
Work atmosphere (e.g. treatment by supervisors)
Work environment – comfort (e.g. temperature, noise or dust levels)

Additional comments During the audit conducted at the facility, interviews with 26 workers selected as a
sample were conducted 8 individually and in 4 groups of 5. The workers stated that
they were satisfied with the management at the facility and that they could easily
meet with their managers or HR when necessary. They stated that they were
comfortable in the working environment and that they did not feel any pressure or
coercion. They stated that they were free in the facility and that they did not
encounter any restrictions.

Attitude of workers’ committee/union
representatives

The worker representative stated that safety precautions were taken in the working
environment all kinds of training were given to the employees during working hours
and they were very satisfied with the workplace.

25
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Worker analysis Measuring workplace impact →



 

 

Attitude of workers

Attitude of managers Managers stated that they received their wages and other rights on time, and that all
legal measures were followed by the employer.

Workers interviewed by type

Total

Permanent workers 19

Temporary or fixed-term employees 7

Agency or subcontracted workers 0

Seasonal workers 0

Other workers 0

Total number of workers interviewed 26

Workers interviewed by group/individual

Men Women Other Total

Workers interviewed in groups 20 0 - 20

Workers interviewed individually 2 4 - 6

26
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Worker analysis Measuring workplace impact →



Migrant workers interviewed

Men Women Other Total

Domestic migrant workers interviewed 0 0 - 0

International migrant workers
interviewed

7 0 - 7

Total migrant workers interviewed 7 0 - 7
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Measuring workplace impact
 

 

 

 

Gender disaggregated data available Men and women

Annual worker turnover (%)*

Men Women Other Total

Last full quarter (90 days) 5.0% 0.11% - 5.11%

Last full calendar year (2025) 25.0% 0.12% - 25.12%

Previous full calendar year (2024) 20.0% 0.21% - 20.21%

* Number of workers leaving in last 12 months as a % of average total number of workers on site over the year.

Rate of absenteeism (%)*

Men Women Other Total

Last full quarter (90 days) 1.0% 0.13% - 1.13%

Last full calendar year (2025) 2.0% 0.19% - 2.19%

Previous full calendar year (2024) 12.0% 0.37% - 12.37%

Number of days lost through job absence in the year, calculated as: (Number of days lost through job absence in the year) / [(Number of
employees on 1st day of the year + Number of employees on the last day of the year) / 2] * (Number of available workdays in the year).
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Are accidents recorded? Yes

During the on-site audit, it was observed through management interview and
document review that the facility records and reports occupational accidents that if
occur in the workplace. It was determined through management and worker
interviews and records that occupational accidents occurred at the facility were
recorded.
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Annual number of work related accidents and injuries (per 100 workers)*

Men Women Other Total

Last full quarter (90 days) 1.19% 0.0% - 1.19%

Last full calendar year (2025) 3.12% 0.0% - 3.12%

Previous full calendar year (2024) 4.21% 0.0% - 4.21%

* Calculated as (number of work related accidents and injuries * 100) / number of total workers.

Lost day work cases (per 100 workers)*

Men Women Other Total

Last full quarter (90 days) 1.19% 0.0% - 1.19%

Last full calendar year (2025) 89.58% 0.0% - 89.58%

Previous full calendar year (2024) 2.1% 0.0% - 2.1%

* Calculated as (number of lost days due to work accidents and work related injuries * 100) / number of total workers.

Percentage of workers that work on average more than 48 total hours in a given week

Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%

Last full calendar year (2025) 0.0% 0.0% - 0.0%
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Percentage of workers that work on average more than 48 total hours in a given week

Previous full calendar year (2024) 0.0% 0.0% - 0.0%

Percentage of workers that work on average more than 60 total hours in a given week

Men Women Other Total

Last full quarter (90 days) 0.0% 0.0% - 0.0%

Last full calendar year (2025) 0.0% 0.0% - 0.0%

Previous full calendar year (2024) 0.0% 0.0% - 0.0%
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0. Enabling accurate assessment
 

 

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings

Systems and evidence examined to
validate this code section

- The facility ensures auditors have unrestricted access to all necessary documents,
interviewees and areas, including outbuildings and accommodations. Historical
records confirm that no obstructions have been reported.

- The facility has anti-bribery policies in place, prohibiting any form of bribery or
threats towards auditors. All personnel are informed on these policies to ensure
ethical interactions with auditors.

- The facility provided an accurate site description and Sedex site profile during audit.

- According to the interviews with workers and management and document review
during the audit, it was determined that the company has a human rights policy and
there is designated personnel.

- The facility keeps all necessary information and documents of absentees, entrants
and dismissals in accordance with legal requirements for the turnover and
absenteeism rates requested in the Measuring workplace impact section.

Evidence Examined:
1.Facility policy
2.     Ethics Policy
3.Building description, building layout plan, Fire License , Business License.
4.Human right policy.
5.Management interview
6.Onsite tour
7.Worker interview
8.     Anti-bribery policy
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0. Enabling accurate assessment
 
Data points
 

Has the site received an official notice,
fine, prosecution, or withhold release
order (WRO) for non-compliance with
legislation, regulation, consent, or
permits within the last three years,
relating to Health and Safety, labour
rights or the environment?

No

Did any workers selected by the auditor
decline to be interviewed?

No

Were any external stakeholders such as
consultants, customer representatives,
industry experts etc. present during the
audit?

No
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1. Employment is freely chosen
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Forced Labor, Bonded Labor, Voluntary
Work Policy, Free and Fair Employment Policy); the facility has a general statement of
policies and procedures within the framework of the ETI Base Code in the areas of
Employment and Recruitment rules. These procedures are periodically reviewed and
amended when updates are required. However, the content of these established
policies and procedures needs to be developed to make them more comprehensive
and descriptive. Therefore, the rating is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current systems:
The facility has a policy which prohibits forced labour and this was also available for
review. The facility prohibits forced labour, human trafficking, debt bondage/ bonded
labour or any other form of modern slavery.

Facility ensures fair compensation and does not place workers in debt. Facility does
not require workers to post deposits or bonds. Relevant policies and payroll records
confirm that no such financial burdens are imposed.

Payments are not withheld or used for forced savings.

The facility has recruitment and hiring procedures and reviewed them.

Workers  personal documents to understand their skills, education, qualifications, age,
gender (National ID card copy, educational certificate, nationality certificates, School
degree) were available in employee personal files. Facility takes only personnel
documents copy to hide in files.

Overtime is voluntary and there is no discrimination here, all workers are welcome to
participate. Payroll records indicate that, workers receive their earnings in full and on
time.

Facility ensures that all workers are paid at least legal minimum wage or above and
complies with laws regarding working hours and overtime.

Facility performs due diligence to prevent forced labour in third-party operations.

With facility onsite tour, procedures review, workers interview it was observed that;
workers are not controlled by threats, penalties, coercion, physical force, violence, or
harsh or inhumane treatment.

Workers can freely choose their jobs.

Time in-out system is used for only time records. There is no any threat. Workers are
free to work as they wish. They are free to leave the facility, especially in
emergencies, and no restrictions were observed.

The facility did not require any payment for work tools, PPE, IC/staff card, training,
etc.

The facility does not use any prison labour.
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Workers are free to communicate and interact both inside and outside the workplace.
There are no restrictions on social interaction or intentional isolation.
The above was confirmed in management and employees’ interviews.

The company ensures that all security service providers train their security personnel
to respect workers’ rights, including freedom of movement. Security personnel do not
restrict workers’ movement except where necessary for safety, security, or legal
compliance.

The company uses CCTV systems for security purposes only. Surveillance is not
excessive and is not used to control, monitor, or intimidate workers.

The company does not withhold wages or any other payments until the end of
employment, does not delay wage payments, and does not apply any financial
practices that restrict workers from leaving their employment.

Evidence examined:
Personnel files
Forced Labor, Voluntary Work Policy review
Resignation records
Factory rules
Discipline Procedures and actions.
Management and worker interviews.
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1. Employment is freely chosen
 
Data points
 

If required under local law, is there a
published ‘modern  slavery’ or similar
statement?

Not Applicable

Does the site utilise any workers who are
prisoners?

No

Does the site use the labour of persons
required to work under any government
scheme?

No
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1.A. Responsible recruitment and entitlement to work
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Recruitment procedure, Anti Discrimination
procedure, Forced and Bounded Labour Procedure); the facility has a general
statement of policies and procedures within the framework of the ETI Base Code in
the areas of Employment and Recruitment rules. These procedures are periodically
reviewed and amended when updates are required. However, the content of these
established policies and procedures needs to be developed to make them more
comprehensive and descriptive. Therefore, the rating is “Some Improvements
Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

- As per document review, factory management representation, and workers'
interview, it was observed that workers in the factory were Turkish, Syrian, Egypt and
Chinese (Uyghur Turk). No permission is required for Turkish worker, Syrian, Egyptian
and Uyghur workers had annual job permit which fees paid by facility.

- It has been observed that there are foreign employees of Syrian, Egypt and Chinese
(Uyghur Turk) nationality in the company.

-During onsite audit with management and migrant workers interview and with sample
migrant workers' personnel files, facility's personnel list review it was observed that
there were Syrian, Egyptian and Chinese (Uyghur Turk) workers in the facility. They
did not migrated across international borders to work directly at this site. They had
previously migrated to Turkey and were living here. They simply submitted an
application at the facility and started working.

-  During recruitment management check birth certificate to validate information.

- At the start of the employment facility provided a copy of appointment letter is
provided to the worker which includes the job description, working hour , pay scale
and others relevant information.

- As per local law facility can not recruit workers below 15 years as child worker and
also no such worker was found during audit. The youngest worker age was 17 (birth
date: 01.11.2008) were recruited directly by the factory. Also the youngest worker
when recruited has been 15 years old, recruitment date was: 30.09.2023 , birth date
is 03.05.2008.

-There were not any deductions for items such as travel and equipment.

-Facility had not any sub-contractor workers onsite.

-Facility policy reflects that they will not recruit any child labor or young worker.

-Facility has an anti-corruption and bribery policy where it reflects that all recruitment
will be done fairly.

-In line with the workers and management interviews, it was determined that newly
recruited employees does not pay for their own medical examinations and foreign
migrant workers' annual work permit fees are paid by facility.

-It has been observed that workers do not pay any fees when starting work.
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Evidence Examined :
-Personnel files
-The facility Social Compliance Policy and procedure of Recruiting Regulation
-Resignation records
-Factory rules
-Employee handbook
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1.A. Responsible recruitment and entitlement to work
 
Data points
 

 

Labour hire

Does the site use labour providers
and/or formal, temporary, seasonal or
guest worker programmes?

Workers are recruited, selected, and hired directly by our company

How do the labour providers recruit and
hire workers?

N/A - Recruitment providers not used

Where labour providers were used to
recruit, what was the highest number of
tiers identified in a workers recruitment
journey?

0

Are there any subcontracted workers
(excluding dispatched labour) on site?

No

Were all non-employee (e.g. agency or
subcontracted) workers included within
the scope of this audit for the purpose of
document review and (if onsite on date
of audit) interview?

Not Applicable

Were sufficient documents for non-
employee (e.g. agency or other
subcontracted) workers available for
review?

Not Applicable

Migrant workers

Do any workers migrate across
international borders to work at this site?

Yes
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List the sending countries During onsite audit with management and migrant workers interview and with sample
migrant workers' personnel files, facility's personnel list review it was observed that
there were Syrian, Egyptian and Chinese (Uyghur Turk) workers in the facility. They
did not migrated across international borders to work directly at this site. They had
previously migrated to Turkey and were living here. They simply submitted an
application at the facility and started working.

Percentage of workers that are migrant 37%

Do any workers migrate from other
states, provinces or regions within the
country to work at this site?

No

Recruitment fees

Have any workers who started at this
site in the last 12 months (new workers)
paid any recruitment fees or associated
costs, such as visas or travel, which
have not been fully repaid?

No - all new workers were recruited locally by the site

Select 1 to 3 sending countries/regions
of new workers. Record fees and costs in
the following tables.

Syria
Egypt
China

New workers totals

Syria Egypt China

Number of workers 31 1 1

Recruitment fees

Syria Egypt China
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Recruitment fees

Payments made in exchange for work - - -

Recruitment services which are not
optional

- - -

Other or uncategorised - - -

Related costs

Syria Egypt China

Medical costs - - -

Insurance costs - - -

Skills and qualification tests - - -

Training and orientation - - -

Equipment costs - - -

Travel costs - - -

Accommodation costs - - -

Administrative costs - - -

Other or uncategorised - - -

Illegitimate costs

Syria Egypt China
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Illegitimate costs

Payments made to illegitimate actors
involved in the recruitment process

- - -

Payments made to illegitimate actors
during the course of employment

- - -

Other or uncategorised - - -

Was any worker in this group in debt as a result of these costs?

Syria Egypt China

Yes - to a recruiter - - -

Yes - to the audited site - - -

Yes - to a third party - - -

No - could not verify ✓ ✓ ✓

Highest total costs incurred

Syria Egypt China

Currency TRY TRY TRY

Highest total costs incurred 0.0 0.0 0.0
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Additional comments During onsite audit with management representative and migrant worker interview
and with relevant recruitment process fees' payment review (sample health
examination invoice (31­.07­.2025 - BBO2025000000165 and 30.11.2025 -
BBO2025000000570 and 31.­01­.2026 - BBO2026000000092) which paid by facility
and migrant worker job permit fee payment records(21.11.2025 - 034253-
b2HMUJADRSD2 and 21.11.2025 - 034253-b2HIXWFANQS7 and 15.01.2026 -
034253-b7CAKJ6DO37 and 15.01.2026 - 034253-bA0XRJKOX0X and 02.05.2025 -
034253-bGPOCYI1660 and 02.05.2025 - 034253-bXHZJLF88E2) to the municipality
by facility, it was observed that all of the payment has been paid by the facility during
recruitment process. These payments were about annual job permit fee and health
examination fee.
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2. Freedom of association and right to collective bargaining
are respected
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Freedom of Association, Wish & Complaint);
the facility has a general statement of policies and procedures within the framework
of the ETI Base Code in the areas of Freedom of Association rules. These procedures
are periodically reviewed and amended when updates are required. However, the
content of these established policies and procedures needs to be developed to make
them more comprehensive and descriptive. Therefore, the rating is “Some
Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current Systems:
There is no union activity on site. The union is not mandatory in Turkish Legal System.
There is 3 worker representatives in total (3 male). Through discussions with workers
and examination of the ballots, it has been confirmed that the worker representative
was elected on 06.07.2022.

There is open door policy in facility that employees can complain directly to the top
management and to their representatives. Wish and complaint boxes are available.
However, according to the worker interviews, in case an employee has a concern or a
problem, majority of them tend to explain it to their section chief or to the worker
representatives.  Worker representatives are obliged to notify the employer of any
problems in any time related to the work and working environment of the workers. All
the workers are well aware of the worker representatives. It has been observed that
this legal duty has been announced to all employees.

Meetings attended by employee representatives and company officials are held every
months at the company. The records of the meetings held on 30.03.2026, have been
reviewed and confirmed.

Worker representatives is never hindered by the employer in the performance of
his/her duties.

Worker representatives are provided with appropriate areas and time to fulfil their
duties and to meet with workers themselves when necessary.

Facility has policy about Freedom of Association and Collective Bargaining and facility
does not prohibit workers from forming a trade union or any other form of association.
These rights are communicated with workers trough the onboarding process, regular
training, and awareness sessions. Information about these rights is also displayed in
accessible areas with in the facility to ensures that all workers can easily reference
them.

Facility ensures that all workers are well informed about their legal rights regarding
trade unions, collective bargaining agreements. Facility does not prohibit, discourage,
or interfere with workers rights to join a trade union of their choosing or to engage in
other forms of representation.

Facility complies with all applicable laws and regulations related to this code area,
which covers workers rights to freedom and association, collective bargaining and
worker representation.

Evidence examined:
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1. Freedom of Association Procedure
2. Facility management interviews
3. Worker interview
4. Complain box register (Suggestions from the complaint box and actions taken)
5. Meeting records review, Grievance handling policy & procedure.
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2. Freedom of association and right to collective bargaining are respected
 
Data points
 

Are trade unions allowed by law in the
national context?

Yes

Are there any registered trade unions in
the workplace?

No

Are they active?

Does the employer recognise the trade
union?

Not Applicable

Are there alternative worker
representative bodies in place?

Yes, worker committee

Are the worker representative bodies,
trade union or otherwise, accessible to
all workers, including more vulnerable
workers (such as female, migrant,
agency, and seasonal workers)?

Yes

Are the worker representatives freely
elected by the workforce as a whole?

Yes

Does union/worker committee
membership reflect the gender
composition of the workforce?

No

Does the membership reflect the
nationality composition of the
workforce?

No
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Has there been any industrial action (e.g.
strikes, unrest, or cases raised to formal
tribunals or labour courts) in the past
two years?

No
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3. Working conditions are safe and hygienic
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Robust Management Systems

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Fundamental Improvements Required
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(safety and health, safe working practices,
risk assessment procedure, emergency plan, work place rules); the facility has a
general statement of policies and procedures within the framework of the ETI Base
Code in the areas of HSE Policy, procedure and workplace requirements. These
procedures are periodically reviewed and amended when updates are required.
However, the content of these established policies and procedures needs to be
developed to make them more comprehensive and descriptive. Therefore, the rating
is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(16.03.2026 and
17.03.2026 and 20.03.2026 and 07.08.2025 and 28.04.2025), drills(02.09.2025 and
25.03.2025) for workers and managers to cover the relevant code area. Facility
posted, policy procedure to can be seen, checked and reviewed by their workers.
Facility uses formal and informal communications with their workers. In the beginning
of the employment, orientation training was provided to worker by the facility. During
workers interview it was observed that the training and code area requirements were
understood by the employees. Therefore, it is rated as Robust Management Systems.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. Facility had NC on
this code area; lack of drinking water analysis. Therefore the rating is Fundamental
Improvements Required.

Summary of findings

Code area Workplace requirement Area of NC Finding

3. Working conditions are safe
and hygienic

3.R Provide clean and secure toilets, wash ar... Local law NC ZAF601421048
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Systems and evidence examined to
validate this code section

Systems:
1.General Health and Safety Management
•Health & Safety issues for the site assigned this position (IGU-415670 (OHS EXPERT)
and IH-227732(DOCTOR) facility representative ZEYNEO ODABAS, HR Responsible.
•Potable water was freely available in all areas. The facility uses bottled water. The
brand has carried out its own water analyses. Water analyse date: 06.01.2026 -
5418497644. However, There are water dispensers available for use by staff at the
facility. The relevant water bottles are fitted to the water dispensers. As water
dispensers are a potential source of contamination, the facility must also take samples
from the water dispensers and have a water analysis carried out.
•Sufficient clean toilets 23 (15 for male and 8 for female) segregated by gender were
available at all times for workers.
•Ventilation, temperature were adequate for the production processes.
•During the on-site audit, it was observed through management interview and
document review that the facility records and reports occupational accidents to the
SSI system that if occur in the workplace. They are inline with legal requirements. It
was determined through management and records review that The facility keeps
records of occupational accidents that occur, analyses the causes and consequences
of accidents, and also keeps detailed records of all accidents in its existing systems.
•Facility has conducted an indoor Lightening test report according to the legal
requirements.(18.11.2025 - TK.PK.25.01379_Rev01)
•      Facility has conducted an indoor noise test report according to the legal
requirements.(18.11.2025 - TK.PK.25.01379_Rev01)
•      Facility has conducted an indoor dust test report according to the legal
requirements.(18.11.2025 - TK.PK.25.01379_Rev01)
•      Facility has conducted an indoor area air quality test report according to the legal
requirements.(18.11.2025 - TK.PK.25.01379_Rev01)

*All equipment periodic inspections were reviewed. No non-conformities were
identified in the inspections conducted within the required timeframes.

The following inspections were found to be valid and up to date:

Grounding Electrical Installation (25-28.10.2025 valid until : 10.2026)

Electrical Installation (25-28.10.2025 - 2511.R0047.K1 valid until: 10.2026)

Transpalet (25-28.10.2025 - 2511.R0047.K1 valid until: 10.2026)

Industrial Racks (14.10.2025 - 22420251 valid until: 14.10.2026)

Industrial Door (12.10.2025 - 22420251 valid until 12.10.2026)
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Freight Elevaator (03.11.2025 - 342505-8013 valid until: 11.2026)

•HSE Committee meeting, records : 16.04.2026 and 21.02.2026 and 21.11.2025. By
law, businesses with 50 or more employees are required to hold an Occupational
Health and Safety Committee meeting. The company is required to hold a meeting at
least once every 3 months, in accordance with the specified sector and hazard class.
They are inline with legal requirements.

•Facility provides occupational safety training to their workers as a legal
obligation(On-boarding and Ongoing training). Last sample training date was
16.03.2026 and 17.03.2026 and 20.03.2026 and 07.08.2025 and 28.04.2025. The
facility assesses the effectiveness of its training programmes by evaluating staff
through a test following the training sessions. Facility is inline with legal requirements.
•Facility provides chemical training to their workers with HSE trainings.(16.03.2026
and 17.03.2026 and 20.03.2026 and 07.08.2025 and 28.04.2025)
•Facility has provided workers with personal protective equipment (PPE) appropriate
for their jobs (at no cost to the workers). The facility has maintained an inventory
record for the PPE issued to workers and has ensured that workers use the PPE. As
part of occupational health and safety training, workers were trained on the use of
personal protective equipment. (16.03.2026 and 17.03.2026 and 20.03.2026 and
07.08.2025 and 28.04.2025)
•In accordance with the worker and management interview, if workers believe that
hazards in the workplace expose them to an immediate danger, they may stop work,
seek shelter in a safe place, or leave the workplace without fear of retaliation.
Following a review of the facility’s policies and procedures regarding forced labor,
workers have the right to stop work and leave the workplace in such situations.

2. Fire Safety
•Sufficient assembly area was found next to the facility building.
•Fire Hose Cabinet number was adequate they are inline with legal requirements.
•The facility management posted the evacuation plans on production floor with local
language.
•Public Address System were available in all areas and  it has been determined that
the fire alarm system is operational. The facility has carried out a periodic inspection
in the last 12 months(25-28.10.2025 - 2511.R0050.K1 valid until: 10.2026). They are
inline with legal requirements.
•Fire Extinguisher and Fire House was adequate and checks. The facility has carried
out a periodic inspection(16.10.2025 - 2511.25K1.R1138 valid until: 16.10.2026 for fire
extinguishers and 16.10.2025 - 2511.25K1.R1138 valid until: 16.10.2026 for fire
installation and hose cabinets). They are inline with legal requirements.
•Fire extinguishing equipment is properly labelled.
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•The emergency notification system is configured to inform all workers on the
construction site, including those working on multiple floors.
•Access to the fire alarm is available.
•There are sufficient fire exits.
•Emergency exits are properly marked and illuminated.
•Smoking is prohibited on the premises.

3. Fire Drill information:
Fire drilldate: 02.09.2025 - by facility's own HSE Expert for facility workers - 1 hour -
102 participants and 25.03.2025 - By HSE Expert common drill for all facilities located
on the shared building - 292 participants - 1.5 hour.
Fire Response Team Training - 29.08.2025 - 26 participants.

4. Electrical, Machine & fire safety

•Facility maintains a scheduled maintenance plan for doing maintenance of all
machines. The facility has carried out a periodic inspection for electrical installation
for grounding in the last 12 month. They are inline with legal requirements.

•    Safety guards are installed on the machines at the facility and are used by
employees.
•    Facility had a specific equipment, vehicle or machine which is needed a license or
certificate(for Forklift). Forklift Driver has a license to drive (24.09.2022 - 10965).
•    The emergency stop systems on the machines are in working order.
•    Unauthorized personnel are prevented from accessing hazardous machinery/area.
•    Flammable/combustible materials are kept away from sources of fire, heat, or
sparks.
•   Unauthorized persons are prevented from accessing electrical panels.
•   Electrical panels are equipped with appropriate signage.
•   There is an insulating mat in front of the electrical panels.

5. Medical services
•There were 15 first aid boxes with sufficient kits in the full facility.
The facility has appointed one doctor who visits the facility on a weekly basis, in
accordance with legal requirements.
•       According to the legal requirements, because of the facility's hazardous
classification in HSE Law, facility had 15 first aider worker who has certificate. They
are inline with legal requirements.
•       The facility carries out health checks for all new employees upon joining and for
existing employees at least once every five years.

59
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 2 Code area 4 →



6. Building safety
•Facility has a valid Business License(20.04.2022 - 2022/399 - 1568 m2 and
20.04.2022 - 2022/400 - 7467 m2).
•Facility has obtained a Fire Brigade Permit (07.02.2019 - 230 and 07.02.2019 - 231
and 07.02.2019 - 232 and 07.02.2019 - 233).
•Facility has Building Occupancy Permit Letter (02.06.2010 - 2010/008 - 77291,25m2
(shared building))
•Building  has A Structural Engineering Report which was prepared for obtaining the
building occupancy permit.

7. Transport

During onsite audit, with management and workers interview and documents review it
was observed that facility provides free transport to their workers with own vehicles.
All transport vehicles were inline with legal requirements.

8. Risk Assessment and Emergency Plan
Facility has conducted the risk assessment on dated 29.07.2022 valid
until:29.07.2028.

Facility has conducted Emergency Action Plan on dated 27.07.2022 valid until
27.07.2028.

9. A suitably qualified staff (IGU-415670 - HSE Expert) has been appointed with the
necessary knowledge and authority to effectively implement and oversee the facility’s
health and safety systems and processes.

10. All hazardous substances are officially registered where applicable, Material
Safety Data Sheets (MSDS) are available and used, and the substances are managed
in accordance with registration and safety instructions, including proper storage, use,
and disposal.

11. Emergency preparedness and response plans have been developed for all
identified risks, including natural disasters and other potential emergencies. Where
evacuation is required, emergency drills are conducted at least annually, in
accordance with legal requirements.

12. Clean and secure toilets, lavatory, and worker changing facilities are provided with
adequate hygiene supplies and proper separation by gender or effective privacy
measures. Potable water is easily accessible to workers, and clean storage facilities
for food and personal belongings are available where appropriate.
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Facility had canteen and eating area staff who has Hygiene Training
Certificate(04.08.2023 - ESF6WKI0L5A10D3IMG7UW) and Health
Examination(18.04.2026).

14-The facility appears to comply with the requirements regarding transport
arrangements. It was observed that transportation provided to workers is maintained
in safe and roadworthy condition, routine vehicle maintenance and inspections are
conducted, and vehicles are equipped with basic safety and welfare features such as
seat belts and adequate ventilation/temperature control. Drivers were reported to be
qualified and to hold valid driving licenses. In cases where third-party or
subcontracted transport services are used, the facility stated that compliance with
the same safety and worker welfare standards is required and monitored.

15-Transportation services provided to workers, including those operated by
contracted third parties, are safe and meet applicable legal requirements. It was
verified through document review and onsite observation that vehicles are legally
registered, regularly maintained, and drivers hold valid licenses.

16-The facility does not provide any accommodation to workers.

Evidence Examined:
-Licenses review
- Building Registration Letters
-Building approval plan and layout approval plan
-Drinking water test report
-Injury record and analysis report
-Machine and electric maintenance record
-Risk assessment report
- Emergency Action Plan
-Training records
-Fire drill record
-Fire equipment and electric equipment checking record
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Findings: non-compliances
 

ZAF601421048 Due 2026-06-10

Code area

3 Working conditions are safe and hygienic

Status

Closed (2026-06-01)*

Workplace requirement

3.R Provide clean and secure toilets, wash areas, and worker changing facilities, with adequate
hygiene supplies separated by gender or with effective privacy. Ensure potable water is easily
accessible by workers and, where appropriate, clean storage facilities for food and personal
belongings.

Issue title

304 - No/inadequate testing of water for potability

Description

During onsite audit with management and workers interview and with test reports review it was
observed that facility uses bottled water. The drinking water brand has carried out its own water
analyses. Water analyse date: 06.01.2026 - 5418497644. The facility monitors the water
analyses published by the water brand. However, there are water dispensers available for use by
staff at the facility. The relevant water bottles are fitted to the water dispensers. The facility
cleans the water dispensers at regular intervals. As water dispensers are a potential source of
contamination, the facility must also take samples from the water dispensers and have a water
analysis carried out. / Yönetim ve çalışanlarla yapılan görüşmeler ile test raporlarının incelenmesi
kapsamında gerçekleştirilen yerinde denetim sırasında, tesisin şişelenmiş su kullandığı tespit
edilmiştir. Su markası, kendi su analizlerini gerçekleştirmiştir. Su analizi tarihi: 06.01.2026 -
5418497644. Tesis, su markasının yayınladığı su analizlerini takip etmektedir. Bununla birlikte,
tesiste personel tarafından kullanılmak üzere su sebilleri bulunmaktadır. İlgili su şişeleri su
sebillerine takılmıştır. Tesis water dispanserlerde düzenli aralıklar ile temizlik yapmaktadır. Su
sebilleri potansiyel bir kontaminasyon kaynağı olduğundan, tesisin su sebillerinden de numune
alması ve su analizi yaptırması gerekmektedir.

Time given to resolve

30 days

Verification method

Desktop audit

Area of non-compliance/non-
conformance

Local law

Corrective and preventative actions

The facility must be able to demonstrate that there is no contamination at the last point of use by
taking samples from the water dispensers within the premises. / Tesis, işletme içinde var olan su
sebillerinden numune alarak, son noktada herhangi bir kirlenmeminin olmadığını
kanıtlayabilmelidir.
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Local law reference

Regulation on Amending the Regulation on Water Intended for Human Consumption Article 23 —
Water samples are taken from the final filling point, which is the last point where water will be
offered for consumption, and analysed in terms of all parameters in Annex-1.

* PDF generated at 08:47 (UTC) on 01 Jun 2026. View this finding on the Sedex platform for live updates and closure details.
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3. Working conditions are safe and hygienic
 
Data points
 

Is someone within the company
responsible for health and safety?

Yes, senior manager or business owner

Yes, qualified safety officer

Do workers operate high risk or heavy
machinery or vehicles as part of their
jobs?

No

Do workers handle or have access to
hazardous substances (e.g. chemicals or
pesticides)?

No

Who organises accommodation for
workers?

Workers independently arrange their own accommodation

Who organises worker transportation
between accommodation and worksite?

Third party (agency or recruitment partner)

Who organises worker transportation
while at work?

Site owned transport

Do all structural additions (e.g. added
floors) have a valid permit/inspection
report as per local law?

Not Applicable

During onsite audit with management interview and with legal documents review it
was observed that there was no any additional structure.

Does the visual appearance of the
building give you any immediate
concerns about the structural integrity of
the building?

No

Are there any cracks observed in the
walls, floors, ceilings or other areas of
the facility, both internally or externally?

No

64
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 3 Code area 4 →



Does the site have a structural engineer
evaluation?

Yes
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4. Child labour shall not be used
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Child Labour and Remediation); the facility
has a general statement of policies and procedures within the framework of the ETI
Base Code in the areas of Child Labour and Remediation. These procedures are
periodically reviewed and amended when updates are required. However, the content
of these established policies and procedures needs to be developed to make them
more comprehensive and descriptive. Therefore, the rating is “Some Improvements
Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current Systems:
-The facility has established a practice that they will never employ and use any child
labour.
- It was observed that no one under the age of 15 is legally employed in the company.
However, in case they do, the actions to be taken are explained in the procedure for
the prevention of child labor prepared in accordance with ILO requirements.
-The facility verifies all workers’ original national ID card, birth certificate etc. at the
time of recruitment and keeps the photocopies of workers’ ID cards, birth certificate in
their personal files.
-Factory verifies the workers age through registered doctor.
-Sampling basis employees’ personal files was taken for review. Each employee file
included a bio-data sheet, recent photo, birth registration certificate / photo copied
national identification card and other documents.
-There was no child employee observed in the facility.
-As per local law facility can recruit workers above 15 years. The youngest worker age
was 17 years old (date of employment: 15.12.2025 and date of birth: 01.11.2008). Also
the youngest worker when recruited has been 15 years old, recruitment date was:
03.05.2008, birth date is 30.09.20023.
 - Facility have the child labor remediation policy where  it is explained in the
company's procedure for the prevention of child labor that if a child worker is
detected in the company, he/she will be taken to a safe zone and safety will be
ensured, the child's family will be informed, and the necessary steps for his/her school
and mental health will be taken and followed by the company.

Evidence Examined:

1.The procedure of Recruiting Regulation was available for review, the personnel files
with ID or birth certificate copy were available for review, the contracts with all the
employees were available for audit, and the roster had established by the factory.
2. Child Labor Prevention Procedure review
3. Management interview
4. Worker interview
5. On-site observation during floor visit
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4. Child labour shall not be used
 
Data points
 

Percentage of workers that are age 24 or
younger

24%

Enter the legal age of employment 15

Enter the age of the youngest worker
identified

17

Enter the number of workers under local
legal minimum age

0

Enter the number of workers under 15
years old

0

Percentage of workers that are
apprentices, trainees or interns

0.0%

Were there children present on the work
floor but not working at the time of
audit?

No

Do children live at the accommodation
provided to workers?

Not Applicable
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5. Legal wages are paid
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Recruitment, Working Hours); the facility
has a general statement of policies and procedures within the framework of the ETI
Base Code in the areas of Legal Wages, Payment. These procedures are periodically
reviewed and amended when updates are required. However, the content of these
established policies and procedures needs to be developed to make them more
comprehensive and descriptive. Therefore, the rating is “Some Improvements
Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. Facility had Good
Examples. However, the current system requires some improvements for monitoring,
Therefore the rating is Some Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

5. Legal wages are paid 5.B Ensure that workers receive the insurance... GE ZAF601421049

5.B Ensure that workers receive the insurance... GE ZAF601421050
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Systems and evidence examined to
validate this code section

- According to legal requirements, the actual minimum wage in the facility is 44000
TL/net per month. The legal minimum wage in Turkey in 2026 is 28075.50 TL.
- The timekeeping system is a card scanning system.
- All employees are informed in writing and clearly about the terms and conditions of
employment regarding wages before they are hired, and the details of their wages for
the relevant payment period are reported each time a payment is made.
- All social security payments have been made to the relevant authorities on time.
- Each employee is given a pay slip in their local language and asked to sign their
wages.
- Employees are aware of their minimum wages. And there is no deduction from
workers pay for disciplinary sanctions is noted.
- In the company, workers' wages are paid through the bank account.
- It was confirmed that all employees were registered in the insurance system.
- According to the documents provided and during the employee interview, it was
stated that the factory provides all kinds of leave. Employees are granted maternity
leave and earning leave as required by law.
- Wages have been recorded according to documents checked. During onsite audit
with management and sampled workers interview and sampled workers' time in-out,
SSI registration and payment records review in sampled 3 months(March
2026(recent), October 2025(peak) and July 2025(off-peak)), it was observed that
facility uses one payment methods which are digital payment (via bank account).

- The minutes of the training sessions and meetings held at the company have been
reviewed. The dates of the training sessions were compared with the payment
records, confirming that the employees' wages for the training sessions and meetings
were paid in full.

* The facility provides lunch and free transportation with their own vehicles or facility
pays workers' public transportation costs.
* A complimentary snack is provided to staff at 4 pm every working day.
* In August, all staff with school-age children (from nursery to university) receive a
stationery allowance.
* The company provides supplementary health insurance for all staff.
* All staff members who wish to do so are offered a 70% discount on entry to
MULTISPORT (sports and leisure centres) partner facilities.
* Shopping vouchers are provided to all staff members during Eid al-Fitr, Eid al-Adha
and New Year.
* Under the agreement with English Central language school, all staff members who
wish to do so are offered a 70% discount on English language courses.
* All employees are offered gifts determined according to their length of service,
along with the opportunity to use facilities at a hotel under the same ownership.
(Breakfast, meals, pool, spa, massage, fitness)
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* All employees who have a newborn child or get married are given 7grams of gold.

Evidence reviewed:

Document review
Employee interview
Management interview
Local and national laws
Wages and benefits policy
Local legal minimum wage documentation
Payroll records for the last 12 months March 2026(recent), October 2025(peak) and
July 2025(off-peak))
Leave records
Social group insurance and local labor department pay slips
Employment contracts for all employees
Resignation records
Payrolls of all employees interviewed
Overtime records
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Findings: good examples
 

ZAF601421049

Code area

5 Legal wages are paid

Workplace requirement

5.B Ensure that workers receive the insurances and benefits (including leave entitlements) they
are legally or contractually entitled to.

Description

During onsite audit with management and workers interview, 3rd party shuttle service company
contracts review and with site tour it was observed that the facility provides free meal and free
transportation to all workers. / Yönetim ve çalışanlarla yapılan görüşmeler, üçüncü taraf servis
şirketleriyle yapılan sözleşmelerin incelenmesi ve tesis gezisi kapsamında gerçekleştirilen yerinde
denetim sırasında, tesisin tüm çalışanlara ücretsiz yemek ve ulaşım sağladığı gözlemlenmiştir.

ZAF601421050

Code area

5 Legal wages are paid

Workplace requirement

5.B Ensure that workers receive the insurances and benefits (including leave entitlements) they
are legally or contractually entitled to.
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ZAF601421050

Description

During onsite audit with management and sampled workers interview and facility records review
it was observed that facility provides;
* A complimentary snack is provided to staff at 4 pm every working day.
* In August, all staff with school-age children (from nursery to university) receive a stationery
allowance.
* The company provides supplementary health insurance for all staff.
* All staff members who wish to do so are offered a 70% discount on entry to MULTISPORT
(sports and leisure centres) partner facilities.
* Shopping vouchers are provided to all staff members during Eid al-Fitr, Eid al-Adha and New
Year.
* Under the agreement with English Central language school, all staff members who wish to do
so are offered a 70% discount on English language courses.
* All employees are offered gifts determined according to their length of service, along with the
opportunity to use facilities at a hotel under the same ownership. (Breakfast, meals, pool, spa,
massage, fitness)
* All employees who have a newborn child or get married are given 7g of gold. / Yönetimle
yapılan yerinde denetim, seçilen çalışanlarla yapılan görüşmeler ve tesis kayıtlarının incelenmesi
sırasında, tesisin aşağıdakileri sağladığı gözlemlenmiştir:
* Her iş günü saat 16:00’da personele ücretsiz atıştırmalık sunulmaktadır.
* Ağustos ayında, okul çağındaki çocukları olan (anaokulundan üniversiteye kadar) tüm personele
kırtasiye yardımı verilmektedir.
* Şirket, tüm personele ek sağlık sigortası sağlamaktadır.
* İsteyen tüm personele, MULTISPORT (spor ve eğlence merkezleri) ortak tesislerine girişte %70
indirim sunulmaktadır.
* Ramazan Bayramı, Kurban Bayramı ve Yeni Yıl sırasında tüm personele alışveriş kuponları
verilmektedir.
* English Central dil okulu ile yapılan anlaşma kapsamında, isteyen tüm çalışanlara İngilizce dil
kurslarında %70 indirim sunulur.
* Tüm çalışanlara, hizmet sürelerine göre belirlenen hediyeler sunulur ve aynı şirketin sahibi
olduğu bir oteldeki tesisleri kullanma imkanı verilir. (Kahvaltı, yemekler, havuz, spa, masaj, fitness)
* Yeni doğan çocuğu olan veya evlenen tüm çalışanlara 7 gram altın verilir.
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5. Legal wages are paid
 
Data points
 

 

 

What is the basic wage paid to workers? Wages meet a living wage

Other (provide details)

During onsite audit with management and workers interview and with sampled
workers' payment records review in sampled 3 months it was observed that the
lowest basic wage in the facility was 44000TL. In Turkiye, in audit days, legal
minimum wage was 28075TL. Also, facility conducted a Living Wage Survey and
calculate their living wage in the facility. Calculated Living Wage was 38900TL.
Facility pays to their workers over calculated Living Wage.

Does the site use digital payment
methods (i.e. money paid directly into a
bank account) to pay workers?

Only digital payments

How much as a percentage of their pay
does a worker receive as 'payment-in-
kind' benefits?

None

Where the site has undertaken a Living
Wage gap analysis against a credible
Benchmark which Benchmark have they
used?

Anker Reference Value Methodology

Worker renumeration

Which benefits are provided to
permanent or full-time workers that are
not provided to temporary or part-time
workers?

Not applicable

Summary information
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Is legal wage/legally recognised CBAs
data available for any of these options?

Monthly

Is actual wage data available on site for
any of these options?

Monthly

Maximum legal working hours Max hours per day 11.0

Max hours per week 45.0

Max hours per month 225.0

Actual required working hours Required hours per day 7.5

Required hours per week 45.0

Required hours per month 225.0

Maximum legal overtime hours Max hours per day Non applicable

Max hours per week Non applicable

Max hours per month Non applicable

Actual overtime hours Max hours per day 7.5

Max hours per week 12.5

Max hours per month 21.0

Minimum legal wage Min per hour Non applicable

Min per day Non applicable

Min per week Non applicable

Min per month 28075.0
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Actual minimum wage Actual per hour Non applicable

Actual per day Non applicable

Actual per week Non applicable

Actual per month 44000.0

Minimum legal overtime wage Min per hour 187.16

Min per day Non applicable

Min per week Non applicable

Min per month Non applicable

Actual minimum overtime wage Actual per hour 293.33

Actual per day Non applicable

Actual per week Non applicable

Actual per month Non applicable

Wage analysis

Number of workers' records checked 78

Provide the date and details of the
records

26 sampled worker time records review in sampled 3 months (March 2026(recent),
October 2025(peak) and July 2025(off-peak)).

Are there different legal minimum/
legally recognised CBAs wage grades?

No

For the lowest paid workers, are wages
paid for standard/contracted hours
(excluding overtime) below or above the
legal minimum/ legally recognised CBAs?

Above legal minimum
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Indicate the breakdown of workforce per
earnings

During onsite audit with management and workers interview and with sampled
workers' payment records review in sampled 3 months it was observed that the
lowest basic wage in the facility was 44000TL. In Turkiye, in audit days, legal
minimum wage was 28075TL.

Are there any bonus schemes used? No

Were accurate records shown at the first
request?

Yes

Were any inconsistencies found? No
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5.A. Living wages are paid
 

 

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings

Systems and evidence examined to
validate this code section

1. Facility conducted a worker's survey on living wage calculation (Anker Methodology
reference). Also, they prepared an evaluation for this survey result (20.04.2026). The
lowest wage given in the facility is 44000TL(monthly wage). As a result of the living
wage survey conducted, the regional living wage was calculated as 34.885,71 TL. It
has been determined that the facility calculated that they are paid over calculated
living wage as 9.114,28TL.
2. As a result of the living wage survey conducted by the facility and the relevant
documentations review it was observed that facility pays over living wage.

Evidence examined:
1. Worker interview.
2. Management interview.
3. Living Wage Survey
4. Living Wage Calculation Table
5. Conclusion Report
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6. Working hours are not excessive
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Fundamental Improvements Required
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Working Hours); the facility has a general
statement of policies and procedures within the framework of the ETI Base Code in
the areas of Working Hours. These procedures are periodically reviewed and
amended when updates are required. However, the content of these established
policies and procedures needs to be developed to make them more comprehensive
and descriptive. Therefore, the rating is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. Facility had NCs on
this code area; working hours has been exceeded 11 hours in a day and facility could
not provided at least 11 hours rest time between 2 shifts to some workers.  Therefore
the rating is Fundamental Improvements Required.

Summary of findings

Code area Workplace requirement Area of NC Finding

6. Working hours are not
excessive

6.A Ensure working hours (including overtime)... Local law NC ZAF601401928

6.A Ensure working hours (including overtime)... Local law NC ZAF601421051

6.B Ensure workers receive all legally requir... Local law NC ZAF601421052
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Systems and evidence examined to
validate this code section

Current Systems:
1. Normal working hours (weekly) are 45 hours and the facility complies with the law.
2. Overtime is voluntary and this was confirmed during the interviews.
3. Overtime is paid at the premium rate (150% in week days, 150% in weekly rest days,
200% in public holidays of the hourly rate for all workers working overtime).
4. Worker's time in-out hours are recorded by card scanning system.
5. The facility provides workers with break time.
6. March 2026(recent), October 2025(peak) and July 2025(off-peak) among the 26
workers sampled in 3 months periods;
• Exceeding 11 hours a day (regular work plus overtime), in October 2025; 1 of 26
worker worked 15 hours(regular+overtime), 1 time, and in march 2026; 3 of 26
workers worked, 12 to 15 hours (regular+overtime), 1 to 2 times and in July 2025;
there was no NC about this issue.
• Not to exceed 45 hours per week (normal working),
• Not Exceeding 60 hours per week (regular work + overtime),
• Not Exceeding 270 hours per year (overtime).
• The facility provides at least 11 hours resting time to the workers between their
shifts however sometimes, they have failed to provide at least 11 hours between
worker's two shifts according to the legal requirements. During onsite audit with
management and workers interview and with sampled 3 months(March 2026(recent),
October 2025(peak) and July 2025(off-peak)) time in-out records review; in July
2025; 6 of 26 workers worked, 1 to 4 times and in October 2025; 7 of 26 workers
worked, 1 to 4 times and in March 2026; 8 of 26 workers worked, 1 to 4 times, after 7
hours daily resting time instead of at least 11 hours according to the legal
requirements.
• The facility provides workers with rest days in weekly basis (at least 1 day of weekly
rest per week).
• During onsite audit with management and workers interview and procedures review
it was observed that facility has 1 working hours scheme, working hours, 2 shifts
system; 08:00-17:00 (daily rest times; 10:00-10:15, 12:30-13:30, 15:00-15:15), 16:00-
01:00 (daily rest times; 20:00-21:00) and 22:00-22:10 daily and 23:10-23:30). Workers
work 7.5 hours in a day, Monday to Saturday, 6 days and 45 hours in a week. Sunday
is the weekly holiday.

Evidence Examined:
-Worker interview
-Management interview
-Local and national laws
-Factory policy on working hours
-Attendance and wages records of sampled 3 months sample: March 2026(recent),
October 2025(peak) and July 2025(off-peak).
-Time keeping system is card scanning system.
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-Sample pay slips with recorded hours all workers interviewed.
-Quality and production records to cross check hours.
-Workers contracts.

86
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 5.A Code area 7 →



Findings: non-compliances
 

ZAF601401928 Due 2025-05-20

Code area

6 Working hours are not excessive

Status

Closed (2026-04-29)*

Workplace requirement

6.A Ensure working hours (including overtime) are accurately recorded, and do not exceed legal
limits or limits in collective bargaining agreements, whichever gives more protection for workers.

Issue title

470 - Working hours exceed what is allowed by law or collective bargaining agreement - isolated

Description

According to time records and worker and management interviews, it was observed that the
young worker (born on 03.05.2008), who started work on 30.09.2023, worked 45 hours per
week in the sampled months of July 2024, November 2024 and January 25, as normal workers,
when he should have worked 40 hours per week.

Time given to resolve

60 days

Verification method

Follow up audit

Area of non-compliance/non-
conformance

Local law

Description (carried over)

According to time records and worker and management interviews, it was observed that the
young worker (born on 03.05.2008), who started work on 30.09.2023, worked 45 hours per
week in the sampled months of July 2024, November 2024 and January 25, as normal workers,
when he should have worked 40 hours per week.

Corrective and preventative actions

Working hours of young workers should be regulated in accordance with the law.

Corrective and preventative actions (carried over)

Working hours of young workers should be regulated in accordance with the law.

Local law reference

Regulation on the Procedures and Principles of Employment of Child and Young Workers Article 6
— Working hours of children who have completed their basic education and are not going to
school cannot be more than seven hours a day and thirty-five hours a week. However, for
children who have completed the age of 15, this period can be increased to eight hours a day
and forty hours a week
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* PDF generated at 08:47 (UTC) on 01 Jun 2026. View this finding on the Sedex platform for live updates and closure details.

ZAF601421051 Due 2026-07-10

Code area

6 Working hours are not excessive

Status

Open*

Workplace requirement

6.A Ensure working hours (including overtime) are accurately recorded, and do not exceed legal
limits or limits in collective bargaining agreements, whichever gives more protection for workers.

Issue title

470 - Working hours exceed what is allowed by law or collective bargaining agreement - isolated

Description

During onsite audit with management and workers interview, time in-out records and payment
records review in 3 sampled months(March 2026(recent), October 2025(peak) and July
2025(off-peak)), it was observed that there was exceeding legaly permitted 11 hours a day
(regular work plus overtime). In October 2025; 1 of 26 worker worked 15
hours(regular+overtime), 1 time, and in march 2026; 3 of 26 workers worked, 12 to 15 hours
(regular+overtime), 1 to 2 times and in July 2025; there was no NC about this issue. / Yönetim ve
çalışanlarla yapılan görüşmeler, giriş-çıkış kayıtları ve ödeme kayıtlarının incelenmesi kapsamında
gerçekleştirilen yerinde denetimde, örneklem olarak alınan 3 ay (Mart 2026 (son dönem), Ekim
2025 (yoğun dönem) ve Temmuz 2025 (düşük dönem)) boyunca, yasal olarak izin verilen günlük
11 saatlik çalışma süresinin (normal çalışma artı fazla mesai) aşıldığı gözlemlenmiştir. Ekim 2025'te
26 işçiden 1'i 1 kez 15 saat (normal çalışma + fazla mesai) çalışmış, Mart 2026'da 26 işçiden 3'ü 1
ila 2 kez 12 ila 15 saat (normal çalışma + fazla mesai) çalışmış ve Temmuz 2025'te bu konuda
herhangi bir ihlal tespit edilmemiştir.

Time given to resolve

60 days

Verification method

Follow up audit

Area of non-compliance/non-
conformance

Local law

Corrective and preventative actions

The legally permitted daily working hours of 11 hours (including both normal and overtime work)
shall not be exceeded. / Yasal olarak izin verilen süre olan günlük 11 saat çalışma süresi(normal
veya fazla çalışma dahil) aşılmamalıdır.

Local law reference

1. Labor Law No. 4857 Article 63: With the agreement of the parties, the normal weekly working
time may be distributed differently in the workplaces, on the condition that it does not exceed
eleven hours a day, to the working days of the week.
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ZAF601421052 Due 2026-07-10

Code area

6 Working hours are not excessive

Status

Open*

Workplace requirement

6.B Ensure workers receive all legally required rest and meal breaks, including continuous rest
hours between shifts.

Issue title

491 - Rest breaks during shifts are not taken as required - systemic

Description

During onsite audit with management and workers interview and with sampled 3 months(March
2026(recent), October 2025(peak) and July 2025(off-peak)) time in-out and payment records
review; in July 2025; 6 of 26 workers worked, 1 to 4 times and in October 2025; 7 of 26 workers
worked, 1 to 4 times and in March 2026; 8 of 26 workers worked, 1 to 4 times, after 7 hours daily
resting time instead of at least 11 hours according to the legal requirements. / Yönetim ve
çalışanlarla yapılan görüşmelerin yanı sıra, örneklem olarak alınan 3 aylık dönemlere (Mart 2026
(son dönem), Ekim 2025 (yoğun dönem) ve Temmuz 2025 (düşük dönem)) ait giriş-çıkış ve
ödeme kayıtlarının incelenmesi kapsamında gerçekleştirilen yerinde denetim sırasında; Temmuz
2025’te 26 çalışandan 6’sı 1 ila 4 kez, Ekim 2025’te ise 26 işçiden 7'si 1 ila 4 kez ve Mart 2026'da;
26 işçiden 8'i, 1 ila 4 kez, yasal gerekliliklere göre en az 11 saat yerine günlük 7 saat dinlenme
süresinden sonra 1 ila 4 kez çalışmıştır.

Time given to resolve

60 days

Verification method

Follow up audit

Area of non-compliance/non-
conformance

Local law

Corrective and preventative actions

In accordance with legal requirements, shift schedules must be planned so that employees are
granted a rest period of at least 11 hours between each shift. / Yasal gerekliliklere uygun olarak
her vardiya arasında, çalışanlara en az 11 saatlik dinlenme süresi olacak şekilde vardiya
planlamaları yapılmalıdır.

Local law reference

REGULATIONS ON SPECIAL PROCEDURES AND PRINCIPLES RELATING TO WORK PERFORMED
BY WORKERS IN SHIFTS (Official Gazette Date: 07.04.2004 Official Gazette Number: 25426) -
Rest Period During Shift Changes - Article 9 — Workers may not be required to work
continuously without a rest period of at least eleven hours during shift changes. This provision
also applies to workers whose shifts are changed.

89
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 6 Code area 7 →

https://app.sedex.com/audit/ZAA600200151/findings


* PDF generated at 08:47 (UTC) on 01 Jun 2026. View this finding on the Sedex platform for live updates and closure details.

90
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 6 Code area 7 →

https://app.sedex.com/audit/ZAA600200151/findings


6. Working hours are not excessive
 
Data points
 

Is the sample size the same as in the
wages section?

Yes

Normal day overtime premium as a
percentage of standard wages

150%

If the site pays an overtime premium of
less than 125% and this is allowed under
local law, are there other considerations?

Overtime premium for weekdays and weekly day off: 150%,
Overtime premium for Public and Official holidays: 200%

Excluding overtime, what are the regular
working hours per week for workers at
this site?

45.0

Including overtime, what is the average
number of working hours per week for
full-time workers at this site?

48.0

In the sample, what was the maximum
number of hours worked in a single
week, including overtime, for any worker
at this site?

57.5

Maximum number of days worked
without a day off in sample

6
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7. No discrimination is practiced
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended

92
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 6 Code area 8 →



 

 

Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Prevention of Discrimination); the facility
has a general statement of policies and procedures within the framework of the ETI
Base Code in the areas of Discrimination and Abuse. These procedures are
periodically reviewed and amended when updates are required. However, the content
of these established policies and procedures needs to be developed to make them
more comprehensive and descriptive. Therefore, the rating is “Some Improvements
Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current Systems:
1. Written procedure is available, Corporate Social Responsibility Policy, Human Rights
Policy, Disciplinary Procedure, Suggestions, Recommendations and Complaints
Procedure, Procedure for the Prevention of Discrimination in the Workplace.
2. There was no discrimination in hiring, compensation, access to training, promotion,
termination, or retirement based on race, caste, national origin, religion, age, disability,
gender, marital status, sexual orientation, union membership or political affiliation. No
evidence about discrimination.
3.There was no evidence of sexual harassment.
4.There was an internal grievance process, all sampled employees were aware of the
grievance channels in case they encountered any discrimination cases.
5. Facility works towards an even gender split across all roles and opportunities on
site in order to achieve equality.
6. The factory paid an equal wage for equal tasks.
7. Gender discrimination was also absent in the facility; both female and male workers
were distributed in all types of work.
8. There was no restriction for formation of trade union in the factory.
9. It has been confirmed by reviewing the reports of tests conducted on workers that
no tests were performed in areas where workers would face discrimination in hiring
(such as pregnancy (unless explicitly required by law) or HIV/AIDS).
10. Grievance mechanisms are accessible to all workers, regardless of race, caste,
national origin, religion, age, disability, gender, marital status, sexual orientation, union
membership and political affiliation.
11. Facility have a dedicated equity approach in recruitment, training, development
and promotion processes.

Evidence Examined:
The company's policies, procedures, training records, recruitment records, personnel
files, promotion records, payment records and time records were comparatively
examined and reported.
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7. No discrimination is practiced
 
Data points
 

Percentage of women workers in skilled
or technical roles (e.g. where specific
qualifications are needed, such as
engineer/laboratory analyst)?

0%

Representation of women in managerial
roles (ratio of women workers to women
managers)

100%

Representation of women in supervisory
roles (ratio of women workers to women
supervisors)

20%

Three most common nationalities in
managerial and supervisory roles

During onsite audit with management and workers interview and with personnel list
review it was observed that there was 1 Syrian supervisor in the facility and the other
supervisor and managers were Turkish.
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8. Regular employment is provided
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Worker Contract, Working Hours, Anti
Discrimination); the facility has a general statement of policies and procedures within
the framework of the ETI Base Code in the areas of Regular Employment. These
procedures are periodically reviewed and amended when updates are required.
However, the content of these established policies and procedures needs to be
developed to make them more comprehensive and descriptive. Therefore, the rating
is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current systems:
1.Facility had not any sub-contractor onsite or off-site.
2.All workers are registered to the social security system.
3.The factory has no debt to the social security system.
4.Employees’ labour contracts were available in their personal files.
5.Labour contracts were in accordance with the laws and regulations.
6.A copy of the employment contract was given to employees.
7.     According to local laws, If any employees want to leave the job, he or she may
leave period is 2 weeks (14 days) for those who have worked for less than 6 months,
4 weeks (28 days) for those who have worked for 6 months to 1.5 years, 6 weeks (42
days) for those who have worked for 1.5 years to 3 years, and 8 weeks (56 days) for
those who have worked for more than 3 years.
8.    Regardless of whether it is legal or not, it has been confirmed in the investigation
that the company does not use apprenticeship, temporary, irregular, subcontracting,
or non-employment labor models to avoid its obligations related to regular
employment. The use of apprenticeship, temporary, irregular, subcontracted, or non-
employment labor models has not been observed.

Evidence examined:
1. Factory policy, rules and regulations, employees’ personnel files,
2. Management interview and employee interview
3. The hiring and termination records.
4. Worker interview.
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8. Regular employment is provided
 
Data points
 

Percentage of workers that are
permanently or temporarily employed

100.0%

Percentage of workers that have been
engaged via irregular, sub-contracted or
non-employment models of labour,
rather than permanent or temporary
contracts of employment

0.0%

Percentage of workers employed as
apprentices, trainees or interns

0.0%

99
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 8 Code area 8.A →



8.A. Sub-contracting and homeworkers are used responsibly
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures; the facility has a general statement of
policies and procedures within the framework of the ETI Base Code in the areas of
Subcontractor, Home Workers, Supplier. These procedures are periodically reviewed
and amended when updates are required. However, the content of these established
policies and procedures needs to be developed to make them more comprehensive
and descriptive. Therefore, the rating is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

As per the facility documents review, management, worker interview and factory tour,
there was no home working used by the facility currently.
- During the audit, facility had not any sub-contractor onsite or offsite.
- Auditors have verified all the records and further verified through various internal
and external channels.

Evidence examined:
1.Management interview & Workers interview
2.Production capacity plan
3.Material in/out register
4.Production process of the factory
5.Policies and procedure
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8.A. Sub-contracting and homeworkers are used responsibly
 
Data points
 

 

 

 

 

Are homeworkers employed directly or
engaged through an agent?

Not applicable

Gender disaggregated data available

Number of homeworkers used

Men Women Other Total

Number of workers - - - -

What processes are carried out by
homeworker?

Are full records of homeworkers
available at the site?

Does the supplier buy products or
services from suppliers that use
homeworkers?

No

The facility evaluates the suppliers it will work with, and does not work with a supplier
which has homeworkers.

Sub-contracting
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Are there any concerns about
unrecorded work or undeclared sub-
contracting on site, giving
considerations to the workers' capacity?

No

Verified with site tour and production records and legal documents review and with
workers interview it was observed that there was no any concerns about unrecorded
work or undeclared sub-contracting on site, giving considerations to the workers'
capacity.

Are any sub-contractors used? No
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9. No harsh or inhumane treatment is allowed
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Harassment And Abuse, Termination,
Forced and Bounded Labor, Discrimination); the facility has a general statement of
policies and procedures within the framework of the ETI Base Code in the areas of No
Harsh and Inhumane Treatment. These procedures are periodically reviewed and
amended when updates are required. However, the content of these established
policies and procedures needs to be developed to make them more comprehensive
and descriptive. Therefore, the rating is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current systems:
1. The facility has established an anti-harassment or inhumane treatment policy. The
policy states that physical abuse or discipline, the threat of physical abuse, sexual or
other harassment, and verbal abuse or other forms of intimidation shall be prohibited.
2. Anti-harassment issues, disciplinary policy and procedures are also covered in
employee training.
3. All workers in the factory have the legal right to work.
4. There is no violation noted also based on document review and worker interviews.
5. Physical abuse or discipline, the threat of physical abuse, sexual or other
harassment and verbal abuse or other forms of intimidation were prohibited in this
factory.
6. Disciplinary process is complying with the law.
7. All workers are aware of disciplinary process.
8. It has been confirmed during the audit that transportation and meal were provided
to the all workers.
9. To prevent harsh or inhumane treatment in the workplace, it has been observed
that facility provided a training to their workers.
10. During interviews with workers, it was confirmed that workers are not searched
upon entering or leaving work.
11. It has been observed that a formal process is implemented to enable employees to
report their concerns (worries, complaints, or issues) without fear of retaliation. The
audit confirmed that the complaint mechanism is legitimate, accessible, predictable,
fair, transparent, rights-compliant, continuously improved, and open to participation
and dialogue.
12-The company does not conduct bodily searches. Any non-bodily searches, if
required for legitimate business reasons such as theft prevention, are conducted in
compliance with legal requirements, respect workers’ privacy, and are carried out by a
member of the same sex.

Evidence examined:
1. Document review( employee agreements, employee rights procedure, employee
recruitment policy, universal rights policy and procedure)
2. Management Interview
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9. No harsh or inhumane treatment is allowed
 
Data points
 

Is there a formal process for workers to
report concerns, complaints, or
problems ('grievance mechanism')?

Yes, there is a formal grievance process

The grievance process is available to all workers

What type of grievance mechanism(s)
are available?

There are wish and complaint boxes for the use of employees in the company. There
is also an open door policy in the facility. Wish and complaint boxes are opened once
a month by the responsible persons and if there is a notification, they are recorded
and the resolution process for the wish & complaint is initiated. On the other hand
facility has an internal and external system to get the grievance about Ethical &
Bribery issues.

Number of grievances raised in the last
12 months

9

Number of grievances resolved in the
last 12 months

7
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10.A. Environment 2-Pillar
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Environmental Policy, Environmental Hand
Book); the facility has a general statement of policies and procedures within the
framework of the ETI Base Code in the areas of Environmental Policy, Waste
Management. These procedures are periodically reviewed and amended when
updates are required. However, the content of these established policies and
procedures needs to be developed to make them more comprehensive and
descriptive. Therefore, the rating is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(15.01.2026 and
20.11.2025) for workers and managers to cover the relevant code area. Facility
posted, policy procedure to can be seen, checked and reviewed by their workers.
Facility uses formal and informal communications with their workers. In the beginning
of the employment, orientation training was provided to worker by the facility.
However, during workers interview it was observed that The training was not
effective; it was not fully understood by the employees. Therefore, it is rated as Some
Improvements Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Existing systems:
1.The company has a "CED" Environmental Impact Assessment Out of Scope Letter
(31.03.2022 - E-71280893-220.03-3290133)
2.The facility is working with authorized recycling handling companies. Also they have
a contract with Municipality for domestic waste.
3-The company has an Environmental Permit Out of Scope Letter(25.12.2023 - E-
59061333-150.01-8316737).
4- The facility has an Industrial Waste Management Plan(02.01.2026 valid until:
31.12.2028).
5- Facility has a review system about aware of the local, regional and national
environmental laws.
6- Facility has a chemical inventory which is used by them.
7- It has been observed that the facility monitors its waste, disposes of waste through
licensed companies, and contracts with waste disposal companies however each
waste shipment was not declared through the MOTAT online system of the Ministry of
Environment.
- The factory management has appointed a person named ZEYNEP ODABAŞ -
01.01.2026 - HR Responsible to deal with environmental requirements.

Evidence examined:
1. Environmental Documents
2. Permits
3. Policies and Procedures
4. Training documents
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10.A. Environment 2-Pillar
 
Data points
 

Has the site received an official notice,
fine or prosecution for any non-
compliances with environmental
legislation, regulation, consent or
permits (within the last three years)?

No

Does the site have any valid
environmental or energy management
certificates?

During onsite audit with management interview and with facility's certificates review it
was observed that facility had an ISO 14001:2015 certificate valid until:07.08.2026.

Are there any other sustainability
certifications present (e.g. Forest
Stewardship Council (FSC), Marine
Stewardship Council (MSC)?

No

Has the site implemented or made plans
to implement any adaptive measures to
protect workers from the impact of
climate change?

No

112
Audit company:
GSCS International Ltd

Audit reference: Start Date: End Date:
ZAA600200151 2026-04-27 2026-04-29

← Code area 10.A Code area 10.B →



10.B. Environment 4-Pillar
 

 

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current System:

In the environmental impact assessment created by the facility, the impacts on
biodiversity due to the processes of the facility have been evaluated and the follow-
up of the process is monitored by the environmental officers.

With environmental documentations review, it was observed that facility established
an environmental impact assessment to evaluate potential environmental impacts
from their processes.

The facility has established an ENVIRONMENTAL POLICY. This policy has been
approved by senior management and includes references to the facility's relations
with itself and with its suppliers and business partners.

The facility creates monitoring tables on natural resource utilization and keeps them
on record. The facility has set to the 2030 by choosing 2026 as the baseline year.
With the monitoring tables, realizations can be monitored on an annual basis, positive
or negative approaches to the target can be evaluated and new actions can be
decided.

The facility creates monitoring tables on natural resource utilization and keeps them
on record. Also they can track wastewater and waste generation and record them in
to the tracking table.

In the environmental impact assessment created by the facility, the impacts on
biodiversity due to the processes of the facility have been evaluated and the follow-
up of the process is monitored by the environmental responsible.

It is a four pillar audit and additional 2 workers and Management representative was
interviewed.

Evidence examined:
1- Legal mandatory permits and opinion letters.
2- Waste management system
3- Waste disposal methods
4- Natural sources tracking records.
5- Environmental Training records.
6- Environmental goals/targets records.
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10.B. Environment 4-Pillar
 
Data points
 

Has the site conducted a risk
assessment on the environmental impact
of the site, including implementation of
controls to reduce identified risks?

Yes

What additional specific environmental
policies does the site capture?

Switching to renewable energy sources

Zero-waste and recycling protocols

Is there a system for managing client’s
requirements and legislation in the
destination countries regarding
environmental and chemical issues?

Yes

During onsite verification with management interview and documents review it was
observed that the facility has prepared a list of legal requirements to be followed.

Does the site have reduction targets in
place to manage climate related risks?

Yes, other climate-related target

Are any of these science-based targets? No, and we do not intend to set one in the next two years

Does the site have reduction targets in
place for environmental aspects (e.g.
water consumption and discharge,
waste, energy and green-house gas
emissions: (Scope 1, 2 & 3))?

Yes

During onsite audit with management interview and documents review it was
observed that, the facility stated target year as 2030; 3% for GHG. Also facility has
targets about; baseline year is 2026 and target year is 2030, for WATER; reduce
consumption to 3% and ELECTRICITY; reduce consumption to 5% and NATURAL GAS;
reduce consumption to 1% and increase waste recycling to 100%, 3% reduce
generation of wastewater.

Has the site checked that any sub-
contracting agencies or business
partners operating on the premises have
the appropriate permits and licences and
are conducting business in line with
environmental expectations of the
facility?

Not Applicable
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Usage/discharge analysis

Last full calendar year (2025) Previous full calendar year  (2024)

Total electricity consumption from non-
renewable sources (kWh)

611,556 582,977

Total electricity consumption from
renewable sources (kWh)

0 0

Sources of renewable energy used None None

Types of renewable energy used Other (provide details)

Facility had not renewable energy source.

Other (provide details)

Facility had not renewable energy source.

Total natural gas consumption (kWh) 155,545.8 6,774.8

Usage of other purchased fuels
Petrol for vehicles; 33885,37 L Petrol for vehicles; 32423,4 L

Has the site completed any carbon
footprint analysis?

No No

Water sources
Local water authority Local water authority

Does the site use mercury or mercury
compounds?

No No

Water volume used (m3) 9,586 12,770
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Water discharged
Facility had a permit letter for wastewater

discharge connection permit letter.
Wastewater has gone to external

wastewater treatment plant via sewage
line. Last destination of treated water is

seawater.

Facility had a permit letter for wastewater
discharge connection permit letter.

Wastewater has gone to external
wastewater treatment plant via sewage
line. Last destination of treated water is

seawater.

Water volume discharged (m3) 9,010 12,003

Water volume recycled (m3) 0 0

Total waste produced (mt) 16.4 11.3

Total hazardous waste produced (mt) 0.1 0.1

Waste to recycling (mt) 13.2 8.3

Waste to landfill (mt) 3.1 2.9

Waste to other (mt) 0.1 0.1

Total product produced (mt) 15,000 16,184
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10.C. Business ethics
 

Management systems

Develop and maintain relevant policies
and procedures to ensure workplace
requirements are met

Some Improvements Recommended

Appoint a manager with sufficient
seniority who is responsible for
implementing procedures

Some Improvements Recommended

Communicate and train employees and
other workers, including managers and
supervisors, on relevant policies and
procedures

Some Improvements Recommended

Monitor the effectiveness of procedures
to meet policy and workplace
requirements

Some Improvements Recommended
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Management systems

Explanation for management systems
grades

Maintain relevant policies and procedures(Ethic Policy, Anti-Bribery and Anti-
Corruption Policy, Wish & Complaint Policy); the facility has a general statement of
policies and procedures within the framework of the ETI Base Code in the areas of
Business Ethics. These procedures are periodically reviewed and amended when
updates are required. However, the content of these established policies and
procedures needs to be developed to make them more comprehensive and
descriptive. Therefore, the rating is “Some Improvements Recommended”.

Responsible person & team; the facility has appointed a responsible person for the
relevant code area, roles have been defined and declared in writing(ZEYNEP ODABAŞ
- 01.01.2026 - HR Responsible), the task has been defined, but detailed roles have not
been specified. Therefore, the rating is Some Improvement Needed.

Communication and Training; the facility conducted a training(20.04.2026) for
workers and managers to cover the relevant code area. Facility posted, policy
procedure to can be seen, checked and reviewed by their workers. Facility uses
formal and informal communications with their workers. In the beginning of the
employment, orientation training was provided to worker by the facility. However,
during workers interview it was observed that The training was not effective; it was
not fully understood by the employees. Therefore, it is rated as Some Improvements
Recommended.

Monitoring; the facility has not conducted a Management Review Meeting to cover the
relevant code area. There was no internal audit report about relevant code area to
identify facility conditions, points to be improved and corrected. The current system
requires some improvements for monitoring, Therefore the rating is Some
Improvements Recommended.

Summary of findings

Code area Workplace requirement Area of NC Finding

No findings
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Systems and evidence examined to
validate this code section

Current System:

–The factory demonstrates a clear understanding of applicable anti-bribery and anti
corruption laws, including local and international standards such as the Anti-
Corruption Act and client-specific codes of conduct.

– The site has conducted a risk assessment covering areas vulnerable to bribery,
fraud, and corruption particularly in procurement and logistics. Controls such as
segregation of duties, supplier screening, and financial oversight are in place and
functioning effectively. The risk matrix is reviewed annually or following any major
operational change.

– The factory maintains full compliance with national tax and fiscal legislation. Annual
third-party financial audits are conducted and tax filings are up to date. Financial
documents including VAT returns, income tax records, and audit certificates were
reviewed and found in order.

– The facility has business ethics related policy and procedures addressing bribery,
corruption, and unethical practices. The policy is signed by top management and
communicated to all relevant parties, including high-risk departments and external
suppliers. Evidence of supplier acknowledgement and employee awareness training
was verified.

 – Targeted ethics training is conducted for departments such as purchasing, logistics,
and sales. Training materials cover practical scenarios on bribery and conflict of
interest. Attendance logs and knowledge assessments confirm worker understanding
and participation.

 – The facility has grievance and whistle blowing system is in place, allowing workers
to report unethical practices anonymously. Multiple channels are available (e.g.,
grievance boxes, hotline, HR desk) and posters explaining the process are visible
across the facility.

– The factory manages employee personal data responsibly and in accordance with
national regulations. Personal files are securely stored, and data is only accessed with
appropriate consent. Digital records are password-protected, and access is limited to
authorized HR personnel.

– There is no record of legal fines or prosecutions related to business ethics.

– All legal documents related to land use, leasing, and business operation licenses
were reviewed and found current and valid. The factory operates on legally registered
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land, with proper documentation issued by relevant authorities and available on site.

The company's ethics system is defined by procedure and communicated to workers
through social compliance training. Training are provided annually and information is
kept up to date. The compliance system is continuously controlled through annual
internal audits conducted by company officials.

It is a four pillar audit and additional 2 workers and Management representative was
interviewed.

Evidence Examined:

•       The company business ethics policy including Bribery Corruption
•Training records
•Worker handbook
•Reports from Anonymous email account
•Management interview
•Worker interview
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10.C. Business ethics
 
Data points
 

Has the site received an official notice,
fine or prosecution for any non-
compliances with business ethics
legislation, regulation, consent or
permits (within the last three years)?

No

Provide any certified anti-bribery
management systems for the site

Site has not any certified anti-bribery Management Systems certificate.
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Attachments

PolicyProcedure.zip Layout.zip Business License.pdf
GSCSF75-Photoframe for
Social-ASIRGROUP2026.pdf

CAPRsigned.pdf Training&Meeting.zip
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